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Get Greenlight on TestFlight (Internal Testers)
You already have a Greenlight account. Because Apple treats internal testers as team members, do Steps 1 and 2

before opening TestFlight or the app will not show up.

1. Send us your exact iPhone Apple ID email (and check 2FA)

On your iPhone, open Settings and tap your name at the very top. Send us the exact email shown right under your

name (even if it is an old @icloud.com or personal email you do not use for Greenlight).

Required by Apple: On that same screen, tap Sign-In & Security and confirm Two-Factor Authentication is On.

Apple blocks internal invites if 2FA is off.

2. Accept Email #1 ("App Store Connect") FIRST

Once we add your Apple ID email, Apple sends an email from App Store Connect inviting you to Greenlight Date LLC.

Open it in Safari, tap Accept Invitation, sign in with that exact Apple ID, enter the 6-digit code, check the terms box,

and accept.

Tell us as soon as you accept this email so we can flip on your TestFlight access. Skipping this email leaves

TestFlight empty.

3. Download the Apple TestFlight app

Open the iPhone App Store, search TestFlight (or scan the QR code below), and install Apple's free TestFlight app.

Open TestFlight and make sure it is signed into that same Apple ID.

4. Install Greenlight inside TestFlight

Once we confirm you are added to the internal group, open TestFlight (or tap View in TestFlight in Apple's second

email). Greenlight will appear right inside TestFlight. Tap Accept, then tap Install.

5. Sign in with your existing Greenlight account

Open Greenlight from your Home Screen and tap Sign in with your normal Greenlight login (Apple, Google, or email

and password). Your Greenlight login does not need to match your Apple ID email.

If TestFlight Is Empty or Says the Invite Cannot Be Accepted

1. Wrong Apple ID on phone: Check Settings > [Your Name] > Media & Purchases. Your App Store login must

match the Apple ID email you gave us.

2. Skipped Email #1: Search your inbox for App Store Connect and finish Accept Invitation first, then force-close

and reopen TestFlight.

3. Stuck in an Apple login loop: Long-press Accept Invitation in your email, copy the link, and paste it directly into

Safari.
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